Template letter to cancel an unsolicited consumer agreement during the cooling-off period
How to use this template
Complete all information shown in brackets with your details and details of your purchase. 
Save the letter for your own records and email it to the business as an attachment or copy the text from the letter into a direct email. 
See our website for more information about cooling off periods and unsolicited sales agreements. You may be entitled to a cooling-off period that is longer than the minimum of 10 business days.
---------------------------------------------------------------------------------------------------------------------------
To (supplier),
On (date the agreement was made), I entered into an unsolicited consumer agreement with you for (goods or services purchased). The agreement or reference number is (agreement or reference number, if available).
The agreement followed an uninvited approach by your salesperson (at my home / by telephone / in a public place away from your business premises). 
I am giving notice that I terminate the agreement under section 82(1) of the Australian Consumer Law. I am terminating my agreement with you during the termination period (also known as a cooling-off period) and do not need to give a reason.
Under the Australian Consumer Law, unsolicited consumer agreements are subject to a mandatory cooling off period of at least 10 business days and, in some circumstances, much longer. During the cooling off period, I can terminate the agreement verbally or in writing, for any reason and without fees or penalties.
Upon receiving this notification, you must immediately refund all amounts I have paid to you under the agreement (and any related agreement or instrument). 
Please confirm in writing that:
the agreement has been cancelled
no further payments or direct debits will be taken and
you have refunded all amounts paid by me (or the date by which those amounts will be refunded).
[As applicable] You may collect the goods you supplied me at (place) / I will return to you any goods that have not already been consumed within a reasonable time.
Please send confirmation to (your email address). 
Regards,
(your full name)
