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Scams – Same, Same but Different
Looking for a cheap overseas holiday? Then beware of the recent range of brochures appearing in your letterbox.
Northern Territory Consumer Affairs Commissioner Gary Clements said scammers were continuing to attempt to trick Territorians.  He is reminding consumers to beware of scams and not to give out any personal information to people that you do not know, especially when contacted by email, phone, mail and SMS.

One of the scams that is doing the Northern Territory rounds again is a travel brochure that contains “never-fail-to-win” scratch cards that offer up to hundreds of thousands of dollars in cash and prizes.  The current travel brochure scam has been branded as “Tick Travel International” but previously they have been called “Tunes Travelling” and “Dorries Travel”.  
“This is an upfront payment scam,” Mr Clements said. 

“To collect the prize you must call an overseas number where the scammers ask for personal details, copies or original photo identification and money upfront for taxes and other mandatory charges.
“Consumers are also advising us that there is a range of SMS messages being received recently. These claim that the person has won hundreds of thousands of dollars.  This is also nothing but a scam,” he said.  
Consumers are prompted to reply to the SMS, and if they do, they are then asked to send more personal information such as bank account numbers, Tax File numbers, and birth dates. Consumer Affairs is warning anyone receiving the message to delete it and not to reply to requests for personal information.
“Always remember that you cannot win a lottery that you have not entered. The scammers have randomly generated your mobile telephone number, so never respond to a random message,” Mr Clements said
“The effects of scams on victims can be devastating and scammers don’t discriminate – they’ll target anyone, using a myriad of ways to slip under your radar including phone calls, SMS, letters, emails, faxes, blogs, online chat or dating services.”
Guard against scams:

· PROTECT YOUR IDENTITY - Your personal details are private and invaluable. Keep them away from scammers.  Never give your personal, bank or credit card details to people you don’t know or trust and who contact you uninvited.
· DON’T RESPOND - Ignore suspicious emails, letters, phone calls or text messages. Press ‘delete’, throw them out or just hang up.  Responding to scams may lead to you receiving more fake offers in the future.
· QUESTION – Why do you have to transfer money upfront to claim a prize or offer?
For more information about scams contact Consumer Affairs on 1800 019 319 or email consumer@nt.gov.au or visit scamwatch.gov.au
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