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BAG SEARCHES  
You will often see signs outside of stores advising customers they may be asked to show the contents of their 
bags before leaving the store.  

Store owners have found this necessary due to more people shop lifting and hiding the goods they have stolen in 
their bags. 

The store sign must be clearly seen by customers before they enter the shop.   

If you don’t agree with the store policy then you should not enter the store. 

This is now common practice in Australia.  If asked, you just open your bag at the checkout, so that the operator 
can see inside.  If you have things that you have bought from another store in your bag, make sure you have the 
receipt available. 

There are some rules - the trader can look in your bag but must not touch the contents or put their hand into your 
bag.  

A shop is private property so the trader does have the right to politely ask you to leave the store and refuse to 
sell you any goods if you do not let them check your bag. 

The trader can call the police if there is reason to believe you have stolen goods from the store. 

If you require any consumer or rental advice, please call our office on 1800 019 319 or email us at 
consumer@nt.gov.au.  
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